
  
Officers 
President 
Sue Sansom 
Assoc. Supt. for Personnel Services 
Judson ISD 
210-945-5610 
Fax 210-945-6922 
ssansom@judson.k12.tx.us 

President Elect 
Jed N. Reed 
Dir. of Staffing and HR Services. 
Lewisville ISD 
(972) 691-4991 
Fax (972) 691-8221 
reedj@lisd.net 

First Vice President 
Marcia Daniels 
Director of Personnel 
El Paso ISD 
(915) 779-4120 
Fax (915) 779-4280 
mbrown@episd.org 

Second Vice President 
Susan Moore-Fontenot 
Dir. of Pers., Elem. & Junior Schools 
Goose Creek CISD  
(281) 420-4860   
Fax: (281) 425-3623  
smfontenot@gccisd.net 

Secretary 
Pamela Hall 
Dir. of Recruitment & Staffing 
Austin ISD 
(512) 414-2713 
Fax (512) 499-0270 
phall@austin.isd.tenet.edu 

Immediate Past President 
Bob Presley 
Deputy Supt. HR/Admin. 
Hays Consolidated ISD 
(512) 268-2141 
Fax (512) 268-2147 
presleyb@hayscisd.net 

District Representatives 
District I 
Mildred Balanciere 
Director of Classified Personnel 
North East ISD 
(210) 804.7025 ext 392 
Fax (210) 804-7056 
mbalan@neisd.net  

District II 
Bob Crager 
Director of Human Resources  
Pearland ISD 
(281) 485-3203  
Fax: (281) 412-1540  
cragerb@pearlandisd.org  

District III 
Penny Benz 
Associate Exec Dir 
Round Rock ISD 
(512) 464-5196 
Fax (512) 464-5043 
Penny_Benz@roundrockisd.org  

District IV 
Dr. Neil Dugger 
Director of Personnel  
Irving ISD  
(972) 215-5225 
Fax (972) 215-5221 
NDugger@irvingisd.net 

District V 
Mary Helen Muñoz 
Asst. Supt. for Special Programs 
Abilene ISD  
(915) 671-4064  
Fax (325) 671-4072 
maryhm@aisd.org 

District VI 
Melva V. Cardenas  
Exec Dir HRS 
Midland ISD  
(432) 689-1922   
Fax: (432) 689-1932  
mcardena@esc18.net 

  

February 13, 2005 

Keith Hickman 
Director, Web Development 
Advanced Web Site Publishing 
http://www.awsp.com/ 
 

Dear Keith, 

 

TASPA has been a client of yours for website design and hosting for over eight years, 
and a client of your Website Maintenance Agreement program for over two years.  

I want you to know that the Website Maintenance Agreement has been a true value-
add service for TASPA, and I am very glad my Board approved of adding the service 
to our budget plan. 

 

You and your staff at Advanced Web Site Publishing have shown yourselves to be 
outstanding in various key ways: 

1. in responding to my urgent needs when sudden deadlines arise, such as with 
the changes to the teacher shortage survey and the compiling of the results;  

2. in finding innovative, cost-effective, and efficient solutions to my association 
needs, such as the online searchable member directory, the teacher shortage 
survey, and the broadcast email service; 

3. in general customer service, even when problems arose that were outside of 
the realm of Advanced Web Site Publishing, such as my email problems with 
my regular email carrier; 

4. in the overall skill of your staff, including the elegant and manageable style 
and layout of the pages of our website at http://taspa.org. 

 

In short, Advanced Web Site Publishing is a true asset to the team of service 
providers for TASPA.  You are welcome to use TASPA and my name as references 
for prospect clients.  I have been referring friends and colleagues to you for their 
website needs for some time. 

 

Best, 

 

Dr. Alejandra Ajuria Martin 

Executive Director, TASPA 
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